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Good design is sustainable design.

It is a process ...   
joining creativity and innovation ...  
and delivering value. 

And it’s the work of good designers (and good clients).

Everything man-made is designed, even if not by a 
professional designer.  But good design is most likely 
to happen when a good designer’s training, skills and 
experience come together with a client who values, 
understands and respects these special attributes.

Good design is a quantifiable benefit, not a cost. Its value 
can be measured economically, socially and environmentally.  

Creativity generates ideas and innovation exploits them.  
Good design connects the two.  It links ideas to markets, 
shaping them to become practical and attractive propositions 
for customers or users.

Good design is a verb, not just a noun. It is a process, and not 
just about products. It is a way of thinking; a set of cognitive 
skills, methods, tools and techniques that defines problems, 
discovers solutions and makes them real.  

It results in objects, systems or services that work 
aesthetically, functionally and commercially, improving 
people’s lives and making the smallest possible impact on 
the planet.

Definition of design1

1 The Good Design Plan, Design Council (UK), June 2008, p.9
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Thuringowa Riverway Arts Centre, Lagoons 
and Eco-Active Centre, 2007, Cox Rayner 
Architects. Thuringowa. Photograph: 
Michael Chambers. This design responds 
to a master plan prepared by Cox 
Rayner with Thuringowa City Council. 
The project integrates the city’s cultural 
and recreational life with the natural 
environment of the Ross River.
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Donna Marcus, Steam, 2006. Brisbane Square, Brisbane. Brisbane 
City Council and ABN Amro. Photograph: Alex Chomicz.  

Donna Marcus’ use of recycled kitchenware to create sculptural 
works has earned her international acclaim. Her work featured in a 

2008 exhibition at New York’s Museum of Arts & Design (MAD).
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Message from the Premier of Queensland 
Good, smart design is an essential driver of our economy and plays a major role in our everyday lives.

Our Government is committed to fostering ideas, imagination, creativity and innovation in everything we do – 
these are the building blocks for a sustainable community.

In Toward Q2: Tomorrow’s Queensland we have identified five ambitions: strong, green, smart, healthy and fair. 

A strong, robust design sector will help us to reach all of these ambitions. Not only is design fundamental 
to innovation, it is a wealth-producing industry sector in its own right. Good design is the key to making 
Queensland businesses internationally competitive. Good design supports and protects our environment and 
way of life, and contributes to better education and health outcomes and the fairness of our communities.  

We want to build on the exciting energy of our designers in all fields and ensure all government agencies are 
committed to promoting and demonstrating the value of design and encouraging its integration into business, 
the community and public sector through schools, hospitals and public spaces.

The Queensland Design Strategy 2020 shows us how we can achieve this, presenting the first four-year action 
plan (2008–2012) dedicated to positioning design at the heart of Queensland life while making Queensland a 
hub for design excellence in the wider Asia–Pacific region. 

The Strategy’s key objectives are to harness design skills to strengthen the economy, increase design awareness 
in the community, enhance creativity and encourage business and public sector innovation.

With our $3 million Designing Queensland program already well underway, we have a strong start.

We look forward to working closely with the state’s internationally acclaimed and emerging designers to 
establish good design as an integral part of Queensland life. 

Anna Bligh MP
Premier of Queensland
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Introduction

… design is increasingly valued for 
its capacity to solve problems and 
make real change …

The Queensland Government has a vision for a 
strong, green, smart, healthy and fair future for all 
Queenslanders. 

Design will play a critical role in realising this vision 
as we face unprecedented competitive pressure 
from globalisation, tackle climate change, find 
alternatives to non-renewable natural resources 
and strive to meet the varying needs of our growing 
population.

Design adds value to our community on many 
levels. It can shelter, inspire and humanise society. 
We use design to improve products, processes and 
environments. It impacts on what we experience 
and how we experience it. Design can also improve 
everyday life for all sectors of society and give the 
world a sense of our cultural identity — how our 
history and place have shaped who we are and how 
we live.

Design provides innovative solutions to human 
problems — it’s a process that’s purposeful, 
systematic and creative. Designers take 
creative ideas and transform them into viable, 
functional and marketable products, systems and 
communications.  

Design is increasingly valued for its capacity to solve 
problems and make real changes. The importance of 
design is well recognised globally, and governments 
are embracing design to increase economic 
prosperity, minimise impact on the environment, 
provide more efficient and effective public services 
and improve the lives of their citizens. Companies 
that have previously considered design as an 
aesthetic commodity are now investing in design at 
a strategic level for its benefits to competitiveness 
and sustainability.

Sustained success for businesses in any sector 
increasingly depends on the ability to innovate: 
to successfully exploit new ideas and new 
opportunities ahead of the competition. In 
Queensland, we have accepted that growth will 
best be achieved by encouraging new ideas and 
innovation, however we need to adopt a new 
mindset if we want to realise the commercial 
benefits of our efforts. This is why the Queensland 
Government has set a target to increase by 50 per 
cent the proportion of Queensland businesses 
undertaking research and development or 
innovation as part of Toward Q2: Tomorrow’s 
Queensland. 

DITTO™ Portable Console. Due for release 
2009. Designed by Diversionary Therapy 
Technologies (DTT) in conjunction with the 
Royal Brisbane Children’s Hospital. DTT 
specialises in the research and development 
and commercialisation of innovative media-
based diversionary therapy products which 
aim to reduce anxiety-related pain in children 
during traumatic medical procedures.
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Up Late program during Andy Warhol, 
Gallery of Modern Art (GoMA), 2008. 
Architectus. Cultural Centre, South 
Bank, Brisbane. Photograph: Jo Bell, 
courtesy Queensland Art Gallery. 
Part of the State Government’s $291 
million redevelopment of the Cultural 
Centre, GoMA is Australia’s largest 
contemporary art gallery.



Arts Queensland
Queensland is one of the fastest growing, most 
progressive states in Australia, with a reputation for 
nurturing innovation in the arts. Arts Queensland is a 
funding and advisory agency of the State Government 
committed to achieving a strong, sustainable arts 
environment that celebrates Queensland’s unique 
cultural identity.

Arts Queensland is an enthusiastic supporter of 
Queensland’s burgeoning arts sector by developing 
and funding ongoing initiatives, supporting industry 
organisations, festivals, groups and individual artists 
by investing public sector funds to stimulate and 
strengthen the sector.

www.arts.qld.gov.au
Level 16 111 George Street 
Brisbane Queensland 4000 
Australia

GPO Box 1436 
Brisbane Queensland 4001 
Australia

Telephone +61 7 3224 4896 
Toll Free 1800 175 531 
Facsimile +61 7 3224 4077 
Toll Free 1800 175 532 




